2015-Aug-29 Purchase / Ship on behalf system upgrade information
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1. Ship on behalf now can pre submit the non-arrive parcel into shipment with status “Draft”.
Once the parcel arrived our China warehouse, system will automatics change the shipment
status to “Waiting Packing” so our warehouse staff will immediately process the packing.
RIZ RS, AR LATeRAE “ERg” hifes, N “Bhg” MR ANOEREER
AR, RG2S EITHERFIRESHAL “SRrade” G T DOLZH . ek
AHEAMAE, RERAHZE “Hha” KSR TRy “Srraik”

Showing : 20 |v|of records per page New Status "Draft" Clear
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No. Date Created Last Reference Tracking Ship By Receiver Name Shipment Draft ction

Updated Number Number Amount Waiting Packing
1 2015-08-29 10:12:54 2015-08-29 51440814434 EL2111121212 By Air Jim o 38.00 Prepare Packing Rview
Packing Problem
2 2015-08-29 09:30:45 2015-08-29 51440811845 EL1111121212 By Air Jim RM 17.11 | Packing Now Rview
Waiting Payment
3 2015-08-28 15:34:09 2015-08-28 51440747249 ELO5548522665By Air  Jim RM 180.99 Waiting Send Rview
Prepare Send
4 2015-07-01 17:04:58 2015-08-27 51435741498 By Air Jim R 0.00 |Sent Out Rview
Destory
5 2015-06-12 12:14:00 2015-06-12 51434082440 222222222aaa By Air  Yolanda RM 34.68 | Missing Refund Rview
Surrender
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Ship on behalf customer now can see a new “blue” button for pre submit the shipment.
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Ship on behalf customer can amend or cancel the shipment which in the status “Draft”. Ship
on behalf customer can remove any parcel in that shipment.
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X This features is only for Ship on behalf, Purchase on behalf will upgrade soon X
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1. Add new services called “DPE Small Sea Parcel”(will be launch at 07 Sep 2015), warehouse
address will remain our air warehouse. If require this new shipping method, during place
order please select send by “Air/Small Sea Parcel” see below pictures. This new features
can help some customer change from air to sea shipment without transfer to our sea
warehouse (save time and courier fees)

Please be note, there are different warehouse between Air/Small Sea Parcel warehouse & Sea warehouse
Please be note, the above amount is exclude the international shipping cost.
\ Send by:

Air/Small Sea Parcel

o A E.g.: Accessories, Cloth, Cosmetics or any
’ small and light items /

Click For Price List
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Once parcel arrived our warehouse, we will inform you, and you have to select correct
warehouse to submit your shipment.
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If want send by small sea parcel shipping method, you have to select air warehouse
services, so you can select Small Sea Parcel services.
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Submit shipment will b more advance and easier to submit. If the shipment have sensitive
item, system will only display the country which accept to send out the sensitive goods
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instead of display all the country.
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3. During submit the shipment, system will display all the services which available base on your
selected country and state and normal/sensitive goods. System will re-arrange the
sequence of the services which the lowest cost will be the top of the rank, you may select
base on your desired agent and courier services. Be note DPE services will be available after
07 Sep 2015
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After submit the shipment, you also can know which agent and courier services you

selected.
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4. Purchase on behalf shipping cost had been enchance, which will base on your selected
country display the all the services, Air and Sea shipping cost will display at same page.
Soon, system will upgrade to let you estimate the cost before place the order by entering
the item cost and weight or dimension. http://askmebuy.com/en/page/shipping-cost.html
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Purchase on behalf customer once submit the shipment after 29-Aug-2015 3pm all the
costing and formula will change. The shipping cost will be base on CNY (China currency) and
using the latest rate convert to RM and let customer pay us RM(see below picture).
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All the costing will change to CNY, like storage fees change from RM1 to CNY1 per day if over
30days still no submit shipment, checking fees from RM2 to CNY2, repack fees after packed
from RM10 to CNY10. Currency change but value remain, lower than previous! Below is the
sample of extra charges in shipment.
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6. Customer membership leveling system had changed, giving your more points and benefits.
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Previous system:

Order Bonus Services S
User Level Point Charges Shipping Cost
)( 1. O Taobao / Tmall Order:8% _
RM 10| 0 points Oth bsite Order: 10%
Accumulate order amount: RM 0 - RM 1,000 Shipment: 5%
VIP 2 X1.2 Taobao / Tmall Order:8% _
RM 100 x 1.2 = 120 points Other Website Order: 10%
Accumulate order amount: RM 1,001 - RM 5,000 Shipment: 5%
63 X14 Taobao / Tmall Order:8%
VP 3 RM 100 x 1.4 = 140 points Other Website Order: 10%
Accumulate order amount: RM 5,001 - RM 20,000 Shipment: 5%
o 1%
Ea X1.6 Taobao / Tmall Order: 7% ~
RM 100 x 1.6 = 160 points Other Website Order:9%
Accumulate order amount: RM 20,001 - RM 50,000 Shipment: 4%
[ p5 | -2%
X1.8 Taobao / Tmall Order:6% ~
wrs o - RM 100 x 1.8 = 180 points Othi te Order:8%
Accumulate order amount: RM 50,001 - RM 25 Shipment: 3%
o -2%
VIP 6 X1.8 Taobao / Tmall Order:6% -RM 1
RM 100 x 1.8 = 180 points Other Website Order:8% Every KG Reduce RM 1
Accumulate order amount: RM 250,001 - RM 800,000 Shipment: 3%
(b 7] 3%
X2.0 Tmall Order:5% -RM 1
Ve 7 RM 100 x 2.0 = 200 points er: 7% Every KG Reduce RM 1
Accumulate order amount: More than RM 800,001 Shipment: 2%

Now better points and benefit:

Order Bonus Services S
User Level Point Airrrs Shipping Cost
— X1.0 > / Tmall Order:8%
WP L RM 100 x 1.0 = 100 points 2 Ord -
Accumulate order amount: RM 0 - RM 1,000 Shipment:5%
VIP 2 X 1.5 Taobao / Tmall Order:8% _
RM 100 x 1.5 = 150 points Other Website Order:10%
Accumulate order amount: RM 1,001 - RM 5,000 Shipment: 5%
VIP 3 X 2.0 Tmall Order:8% E n_:CK!Yng'SS N
RM 100 x 2.0 = 200 points bsite Order: 10% very Ke Reduce ChY
Accumulate order amount: RM 5,001 - RM 20,000 Shipment:5% ¥0.50
(e d ] 1%
K . rane ) o cndercr X080
RM 100 x 2.2 = 220 points Other Website Order:9% very
Accumulate order amount: RM 20,001 - RM 50,000 Shipment:a% ¥0.80
| iP5 | 2%
fy X 2.4 Tmall order:gos "GNV ¥1-00
RM 100 x 2.4 = 240 points bsite Order:8% very K& Reduce CNY
Accumulate order amount: RM 50,001 - RM 250,000 pment:3% ¥1.00
M 2%
-CNY ¥1.50
VIP 6 X2.8 Taobao / Tmall Order:6% Every KG Reduce CNY
RM 100 x 2.8 = 280 points Other Website Order:8% very
Accumulate order amount: RM 250,001 - RM 800,000 Shipment:3% ¥1.50
[ tap 7| 3%
X 3.0 bao / Tmall Order:5% o CNY ¥1'50,
VIP 7 U, o Every KG Reduce CNY
RM 100 x 3.0 = 30 Website Order:7% o o
Accumulate order amount: More than RM 8 hipment: 2% ¥1.50

Base on new benefit, if you are VIP7, once you purchase RM170, the services charges is

RM8.50, and you can gain 510 points which can redeem RM1 cash voucher and still have 10

points. Compare to other company, we are giving more benefit and lower shipping cost with

best services.
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That’s all we had changed, lower cost and better services. Soon we will improve better services

and more powerful system, thanks for your support
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